Introduction
As Bakhtin (1981: 337-338) pointed out in his metalinguistic analysis of discourse in the novel:
The transmission and assessment of the speech of others, the discourse of another, is one of the most widespread and fundamental topics of human speech. In all areas of life and ideological activity, our speech is filled with overflowing with other people's words, which are transmitted with highly varied degrees of accuracy and impartiality. (...) The topic of a speaking person has enormous importance in everyday life. In real life we hear speech about speakers and their discourse at every step. We can go so far as to say that in real life people talk most of all about what others talk about -they transmit, recall, weigh and pass judgment on other people's words, opinions, assertions, information; people are upset by others' words, or agree with them, contest them, refer to them and so forth.....
In reporting past utterances, the speaker "decontextualizes" speech from its original co-and context and "recontextualizes" it in a new conversational surrounding 2 . In recontextualizing utterances, speakers, however, not only dissolve certain sequences of talk from their original contexts and incorporate them into a new context, they also adapt them to their own functional intentions and communicative aims. Thus, the quoted utterance is characterized by transformations, modifications and functionalizations according to the speaker's aims and the new conversational context. Here, prosody and voice quality play important roles. The use of different voices is an interactive resource to contextualize whether an utterance is anchored in the reporting world or in the storyworld, to differentiate between the quoted characters, to signal the particular activity a character is engaged in, and to evaluate the quoted utterance.
In this paper, I will present different ways of incorporating voices in everyday reported speech and analyze prosodic and voice quality techniques speakers use in reported dialogues to produce "speech within speech, utterance within utterance and at the same time also speech about speech, utterance about utterance" (Volosinov 1929/73: 115) .
I shall argue that participants in everyday interactions also use polyphonic strategies described by Bakhtin (1981) as "layering of voices" and "heteroglossia". In contrast to literary texts, "polyphonic layering of voices" in everyday reported dialogues is mainly achieved by means of prosody and voice quality. 3 The term prosody is used to subsume the following auditory aspects of speech:
loudness, duration, pitch and pause. Voice quality is used to subsume paralinguistic cues which a speaker may temporarily use in order to produce a whispery, breathy, falsetto, aspirated voice, etc. 4 The analysis of polyphonic strategies in everyday reported speech is based on informal German conversations (dinner table conversations, coffee-break chats and telephone interactions) among friends and family members. Methods of interpretative sociolinguistics (Gumperz 1982) , conversation analysis and interactional analysis of prosody (Couper-Kuhlen/Selting 1996) will be used.
Polyphony and heteroglossia in everyday reported speech

The use of different voices to stage different characters
In reporting other people's words, speakers often restage past dialogues. Different prosodic and voice quality features are a central means for reporters to signal not only where reported speech starts and ends but also whose voice is being quoted.
5
In the following transcript segment, Gerda is telling her friend Anna about the talk she just gave at a local cultural center. She is annoyed, because the organizer of her talk did not announce it in the local cultural magazine "Kulturanzeiger" and therefore only very few people showed up. After the explicit introduction of her own reported speech "<<all> ich hab der katherina jetzt auch geSAGT;>" (line 39), Gerda marks off the reproduced reproach (line 40) from the preceding discourse by various prosodic features: a sudden increase of volume and a marked pitch movement with the main accent on the finite verb "`!STE:HT!". The syllable "`!STE:HT!" shows a high falling glide on the lengthened syllable. The combination of the glide with the specific pitch movement, going down a step with every syllable starting from "`!STE:HT!" to "AN ZEI GER", indicates a highly irritated voice: "<<ff> warum !`STE:HT! DAS NI:CHT IM KUL TUR AN ZEI GER.>".
Furthermore, the utterance has a strikingly dense accentuation, and each accentuation makes up a beat in a metrical pattern. 6 This kind of "rhythmic scansion"
contextualizes "insistence and perseverance" (MŸller 1991: 19) .
We can observe how Gerda makes use of prosodic features to differentiate between her voice anchored in the reporting world and the animation of her voice as the protagonist in the story-world, someone who is highly irritated and reproaches another in a determined way. In response to Anna's question, Gerda (in line 42ff.)
produces yet another voice: that of Katharina. The high register, the rising-falling elongated glides on the lengthened vowels "^IH:R" and " zu^VIE:L" and the marked aspiration signal exaggerated lamenting and even a whiny voice. Again, prosodic cues are used to mark the presence of a different voice. Even though both quoted voices signal heightened affective involvement, the reporter chooses different prosodic parameters to contrast the figures and their different states of mind. On the one hand, we "hear" the insisting, determined and somewhat indignant voice of the protagonist, showing an increase of loudness and low register; on the other hand,
we "hear" the lamenting and somewhat whiny voice of Katherina. Her aspirated voice is produced an octave higher than Gerda's.
This transcript reveals the interplay of different voices in the reported dialogue: We have the contrast between the reporter's voice, which is anchored in the reporting world, and the animated characters' voices, which are anchored in the storyworld.
Moreover, there are the voices of the two characters: We hear the insisting, reproachful voice of the I-protagonist, which contrasts with the whiny and lamenting voice of Katharina, who is uttering an excuse. The voices of the two characters are not only explicitly framed by the use of verba dicendi (lines 39 and 41) but also kept distinct from one another by means of prosodic features. The recipient, hence, hears where the quoted speech starts and ends and which character is being animated.
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The next transcript stems from a conversation between Ira, Eva and Willi. Eva has just mentioned a neighbor, who has told her how people were complaining about the fact that the 'cable car' was broken the day before. After a short interruption, Ira comes back to this issue and asks Eva for more details: Stimme, h, f> und sie welltet ↓«!GE↑:LD! sofort ihr geld wieder raus,> (50)) clearly contrasts with the following prosodically unmarked reaction of the conductor (line 52), who calmly responds by informing the crowd that a bus is on the way. In line 53
we "hear" the "voices" of the "Leit" again, indicated by the features already familiar to us: tense, high pitched voice, slowly upwards-moving glide and increase of volume. The fact that the "Leit" are animated in a consistent way (i.e. by utilizing the already introduced prosodic and voice quality features) helps the recipient to assign a particular voice to a particular character. The prosodic contrast between the highly affective speech of the "Leit" and the calm, unmarked speech of the conductor is used as a rhetorical strategy to highlight the misconduct and exaggerated reaction of the antagonists and thus calls attention to metapragmatic strategies in language use.
This transcript illustrates how reporters in restaging past dialogues as "little dramas" (Goffman 1974/86 ) often directly confront their audience with different voices without explicitly introducing the particular characters. This dramatic staging is possible once a particular voice is established as being a characteristic feature for a particular character (GŸnthner 1997a, b).
The two transcript segments introduced so far reveal that reporters in everyday interactions make use of prosody and voice quality (i) to differentiate between the anchoring of an utterance in the reporting world vs. the storyworld; (ii) to keep the different characters of the storyworld distinct from one another; and (iii) to indicate the activity (e.g. reproach, excuse, complaint...) and (iv) to contextualize the affective disposition (e.g. hysterical, calm, insistent, determined) of the quoted characters. 9 However, as will be outlined in the following section, besides the voices mentioned above, we still "hear" another voice: the evaluation of the reporter towards the quoted utterance.
The layering of voices in the reconstruction of dialogues
In restaging past utterances and interactions, speakers not only signal whose voice is being quoted and what kind of activity the quoted character is aiming at, but, at the same time, reporters comment on the reported utterances and provide "speech about speech, utterance about utterance". I.e. in restaging past reproaches from my neighbors, I evaluate these reproaches as appropriate, hysterical, unjustified, too aggressive, etc. These evaluations can range from "explicit denotational signalling" (e.g. by assessing the following quote as "a hysterical reproach") to "implicit nondenotational signalling" (Silverstein 1993 ) (e.g. by the use of prosodic cues which index a hysterical reproach). Of course, speakers may also combine explicit denotational signalling with implicit non-denotational features (e.g. by announcing a quote as "a hysterical reproach" as well as using prosodic features to index the hysterical reproach).
Let us now look at some transcript segments to explore in detail how speakers use prosodic features and voice quality to contextualize their stance towards the reconstructed utterances.
The following transcript, which is taken from a telephone conversation between two friends, Inge and Klara, shows how the reporting speaker may let her perspective intrude on the reported utterance and produce a many-voiced text. Inge has applied for a scholarship to study in Paris and has just come back from the interview, when Klara calls her up to "find out" how the interview has gone. Inge has just reported how "horrible" the interview was, when Klara asks her for more details: Starting in line 39 ff., Inge depicts the details of the interview. By metaphorically calling the communicative actions of the interviewers "bombarding", she evokes the image of a war setting, where she is being attacked by her opponents sitting "across from her". She explicitly evaluates the interviewer's questions as being 'totally stupid questions" (42), and in order to illustrate this evaluation, she reconstructs them in reported speech. The interviewer's commentary "↑tja (.) bernard is doch eine epi↑GO::ne.>." ('yeah Bernard is really an epigone') (44) is reproduced in such a way that it receives an arrogant overtone: The mannered "↑tja" contextualizes the arrogance of the quoted character in an exaggerated way, and the noun "epi↑GO::ne." ('epigone') is prosodically distorted in such a way that we can detect a "layering of voices" (Bakhtin 1981; GŸnthner 1997c; Schwitalla 1997) . On the one hand, we "hear" the voice of the interviewer; on the other hand we "hear" Inge's evaluation of this utterance as totally exaggerated, inappropriate, and arrogant. Thus, several voices can be superimposed on one utterance: The reported speech of the character blends with the narrator's evaluation. Here "the speaker's expressivity penetrates through the boundaries" (Bakhtin 1986 : 92) of the speaking subjects and spreads to the other's speech, by transmitting it in a caricatured way.
In re-animating the second antagonist, Inge uses indirect speech. However, we are also able to recognize the phenomenon of "layering of voices" within this indirect mode: "^mO::de (.)↑GAG." ('silly fashion') (49) starts out with a low voice and is thus marked off from the preceding utterances. The lengthening of the vowel "O::" communicates a certain condescension. By means of the high starting point on "↑GAG", the reported speech is stylized in such a way that it comes close to what Bakhtin (1981) calls "parodistic stylization". 10 The narrator, thus, not only uses speech to reconstruct past dialogues but also to evaluate these reconstructed utterances. Silverstein (1985) , who draws on Jakobson's insights on the metalinguistic function of language ("messages about messages"), treats reported speech as "metapragmatic activity" par excellence: By quoting past utterances, speakers represent and comment on the use of language. In doing so they express their "ideology" (Silverstein 1992 Although direct reported speech claims authenticity for the reproduced utterance, it is always at the same time a stylization of the "original" utterance and a rhetorical device to animate the figures of the "drama" presented (Goffman 1974/86; Tannen 1989; BrŸnner 1991) . The reported speech here clearly reveals these apparently contradictory functions 11 : On the one hand the speaker pretends to "report" the quoted figure's words and thus to preserve not only the "original" utterance but also its constructional form and original language. The quoted speech is presented as having an independent identity, lying outside the given context. These aspects contribute to its claim of "authenticity". On the other hand, the reporter remodels the past text according to the situative communicative intention and imprints her perspective into the reconstructed event. The recipient Klara shows her coalignment with the reporter's stance, and her indignant reaction (("^NE::HH." ('no')) is oriented towards the mannered staging of the interviewer's utterance.
Thus, marked prosody is not only used to stage a particular character and his activity (an interviewer asking questions), but at the same time we "hear" the reporter's stance towards the quoted utterance. Her evaluation of the reconstructed question as being inadequate shimmers through.
In this transcript segment the reporter explicitly comments on the reported utterances by the use of negatively evaluated terms for the character's activities, such as "bombard↑Ie:rten mich mit (-) echt ↑SAU blšdn fragen." ('they bombarded me with (-) totally stupid questions'), "prŸfungsmŠssig (testen)" ('like an exam situation'), The next transcript is taken from a family dinner conversation between three persons: Thea, Karla and Rudi. Thea has just mentioned that she likes to dunk her cake in her coffee, although many people are disgusted by this habit. She then recalls an event from her childhood: As a child she once visited a friend of her parents (Frau Berg), and when Frau Berg saw her dunking her cake, she was totally appalled. Again, we can observe how several voices are superimposed onto one utterance:
The reported speech of the character blends with the reporter's evaluation. As the conveyence of past everyday speech always contains forms of "reconceptualization and re-accenting" and may vary from a "direct verbatim quotation" to a "malicious and deliberately parodic distortion of another's word, slander". In our case, we are confronted with a "parodistic stylization" of the quoted character. 13 These examples show how reporters may use prosodic means not only to establish quotes as belonging to a particular character but also to modify the reported utterances in ways suitable to the reporters' own aims. The recontextualized utterances are stylized, exaggerated and caricatured and are made to accommodate shadings of the reporter's evaluations. These kinds of polyphonic utterances, simultaneously expressing both the intention of the character who is being quoted, and the refracted intention of the reporter, are not restricted to literary texts, but are frequently used in everyday interactions as well. In producing such double-voiced discourse, in which the quoted character's text blends with the reporter's evaluation, prosodic devices as well as voice quality play a major role.
The layering of voices in the reconstruction of characters' thoughts
Layering of voices and heteroglossia not only appear in cases in which a speaker reproduces past dialogues, but also in cases of reconstructing past inner monologues.
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The following episode is taken from a dinner shows how co-participants join into the common construction of a fictive voice by taking over the already established prosodic marking of the particular character. 15 This kind of chiming in and taking over the prosodic design of a quoted character functions as an indirect means to contextualize the co-participants' co-alignment with the reporter's evaluation.
The layering of voices in the animation of written texts
Speakers not only stage characters in reconstructing spoken dialogues, but they also animate characters in orally reproducing written texts. When "translating" a text from a written medium to an oral one, the reporter "fabricates" a particular prosody and voice quality to animate the character of the writer and to stage her/his activity.
As the following transcript segment shows, the reporter not only transmits referential meaning but also communicates her evaluation of the quoted character and his writing. The phenomenon of voicing and the use of prosody and voice quality play central roles in this process.
The transcript is taken from an interaction between Ulla and her daughter Sara. Ulla is telling about an acquaintance who was searching for a husband and wrote many personal ads, when finally, one candidate responded. Ulla then stages the figure of this candidate and presents parts of his letters: 
"Concealed forms of polyphony"
So far, I have presented cases in which speakers reanimate particular characters by staging their utterances or thoughts. Sometimes, however, we find cases in which a speaker's utterance is interspersed with short passages of "borrowed texts" from another person without explicitly quoting a particular character. Such incorporated quotations 16 or "concealed forms of polyphony" (Bakhtin 1981 ) into a seemingly monological utterance may range from short embedded passages up to longer sequences of text.
The following segment is taken from a conversation between Anni, Geli and Kara.
Anni and Kara are trying to describe an acquaintance (Eva) to Geli, who Geli apparently does not know: In line 34 Anni starts off with unmarked prosody. Then, however, she switches to a different voice: "<<sehr manierierte Stimme, h, f> TOTschick (.) nur Armani>" ('<<very affected voice, h, f> terribly chic(.) only Armani'). Within one utterance, the recipients are suddenly confronted with another person's speech, which is clearly separated from the preceding context by means of high register and a very affected articulation. Anni injects someone else's voice into her utterance.
In contrast to the reported utterances discussed so far, where the speaker stages a particular figure and reconstructs his or her utterance and at the same time merges his or her own perspective with the reproduced utterance, in the case of "concealed form of reported speech" (Bakhtin 1981) , the reporter's utterance is penetrated by words, prosodic features as well as speech quality characteristics of another character. The speaker "borrows" for a moment words and prosodic means which "belong to someone else". ... an utterance that belongs, by its grammatical (syntactical) and compositional markers, to a single speaker, but that actually contains mixed within it two utterances, two speech manners, two styles, two 'languages', two semantic and axiological belief systems....there is no formal (...) boundary between these utterances, styles, languages, belief systems; the division of voices and languages takes place within the limits of a single syntactic whole, often within the limits of a simple sentence. (Bakhtin 1981: 304/305 ).
The utterance " immer <<sehr manierierte Stimme, h, f> TOTschick (.)nur ARmani. frau TR€GT designermodElle." (34-35) belongs to two different people: the reporter Anni as well as the portrayed character Eva. Uspensky (1973: 32f.) describes this kind of polyphony in his poetic theory as "contaminations of the authorial text", i.e.
"the modification of the authorial text under the influence of speech which does not belong to the author himself -that is, someone else's speech". As our example reveals, this kind of polyphony is not restricted to literature; it is a strategy used in everyday interactions as well.
In the present utterance, Anni manifests her stance towards the "concealed reported speech" throuhg its prosodic realization; i.e. instead of using explicit lexical signs to present her evaluation of Eva, she communicates by means of indexical cues. Right after this sequence, Kara affirms Anni's way of presenting and characterizing Eva's habitus, by stating "ja=ja=genau" ('yeah yeah exactly'). Also Kara's giggling is oriented towards the parodic stylization of Eva.
A somewhat different case of "concealed form of reported speech" is apparent in the following episode. Hilla, who has just come back from China, is telling her friend Sara about African students who live in China and consider China "THOR.OUGH.LY RA.CIST". The narrator then continues to substantiate this moral assessment by providing various examples, such as an article from "Newsweek". With the announcement of "HORrormeldungen" ('horror stories') (405), Hilla keys the affective stance and provides important cues for the orientation of the story to follow: the recipient's involvement and rejection of the wrongdoing is to be expected.
Instead of starting the narrative with "once a Black guy invited a Chinese woman for tea", Hilla begins by introducing the consequence of an action ("der eine war ma verDROSCHen worden" ('one of them had been beaten up') (406)) and thereby builds up narrative tension about the reason for this action. This tension is aggravated by the prosodically marked (high onset, additional loudness and Again, we are confronted with other people's speech which is introduced into the author's discourse (...) in a "concealed form, that is, without any of the formal markers usually accompanying such speech, whether direct or indirect. But this is not just another's speech in the same 'language' -it is another's utterance in a language that is itself "other" to the author as well...." (Bakhtin 1981: 303) .
This hybrid construction with the incorporation of a different voice into the speaker's own utterance is used to invite the recipient to distance herself from this perspective and win her sympathy for the Black student. Behind the portrayed perspective, we "hear" a second perspective: the reporter's indignant evaluation about the attitude of the quoted people. Sara orients to these cues by responding with an affectively marked sign of disapproval "^NEIN:: " (411), thus displaying her alignment with the reporter's stance.
Conclusion
The analysis of everyday reported speech reveals that speakers make use of voicing and prosodic as well as voice quality features to achieve various interactive goals:
(i) to contextualize whether an utterance is anchored in the reporting world or the storyworld;
(ii) to animate the quoted characters and to differentiate between the quoted characters;
(iii) to signal the speech activities and the affective stance of the reported characters;
(iv) to comment on the reported speech as well as on the quoted characters.
Thus, polyphony and hybridization cannot be reduced to literary texts, but speakers in everyday conversations also make use of polyphonic strategies and produce 
